
NEO PRODUCTS - WORK INSTRUCTION 

BETMAKERS SST SERVICE 
NUMBER ISSUE CHANGE DATE ISSUED BY 

15301-SERV002 A Initial Production Release 03-11-22 LD 

DESCRIPTION B Filename updated (ECN 6477) 17-10-23 LD 

SST SPARE LOWER  C    

PERIPHERAL DOOR D    

 E    
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ITEMS NEEDED TO PERFORM THIS TASK 
HAND TOOLS ONLY 

 
 
 
 
 
 
 
 
 

 
 
 

 
 

 
 
 
 
 
 

 
 

STANLEY KNIFE 

SOUTHCO KEY# T0001 (KIOSK) 

KEY# 002 (BNA ENCLOSURE) – IF APPLICABLE 

SIDE CUTTER PLIERS 

7mm SOCKET HEAD DRIVE & HANDLE 

#2 PHILLIPS HEAD SCREWDRIVER 

ITEM # STOCK CODE DESCRIPTION QTY 
1 15301-SDOR001 LOWER PERIPHERAL DOOR 1.00 

2 MHCBT-025075 CABLE TIE ACT100BK 6.00 
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STEP IMAGE DESCRIPTION 

1 

 

 

 
Remove SST SPARE LOWER 
PERIPHERAL DOOR from packaging. 
 
Discard packaging. 

2 

  
Unlock and open the LCD Screen Door 
and Lower Door by unlocking the Lock at 
the Right-hand side of the Kiosk using 
the SOUTHCO KEY# T0001. 
 
This provides access to the Kiosk 
internals. 

3 

  
Prior to starting the installation of the 
SST SPARE LOWER PERIPHERAL 
DOOR removal, switch the plug from I → 
O on the Power Tray located on the 
inside of the Kiosk. 
 
 
NOTE: Components removed for clarity. 

4 

 
 

 
To access the 2x Cable Tie Twist Locks 
retaining the Lower Peripheral Door 
Looms, pull out the green tray towards 
the operator. 
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STEP IMAGE DESCRIPTION 

5 

  
Unclip the 2x Cable Tie Twist Locks 
located on the inside of the Kiosk at the 
LH side as shown. 

6 

 

 

 
FOR KIOSKS WITH BNA ENCLOSURE 
– FOLLOW THE STEPS BELOW FOR 
THE REMOVAL OF THE BNA 
ENCLOSURE PRIOR TO THE 
REMOVAL OF THE SST REAR 
COVER. 
 
IF THE KIOSK IS INSTALLED WITH A 
WALL MOUNT OR PEDESTAL, SKIP 
STEP 7 to 9 & PROCEED TO STEP 11.  

7 

  
Unplug the USB and Power Looms from 
the BNA Harness Bracket located in the 
inner RH Side of Kiosk. 

BNA Enclosure 

BNA Enclosure only 
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STEP IMAGE DESCRIPTION 

8 

  
Remove & retain 3x M6 Black Clamping 
Knobs from the BNA Enclosure Studs. 
 
 
Align the 3x Pins into the holes of the 
Kiosk. 
 

9 

  
Slide the BNA Enclosure away from the 
Kiosk & guide the Looms Plugs through 
the hole of the Kiosk as shown. 
 
 
Store the BNA Enclosure for re-fitment in 
later Step. 

10 

 

 

 
To proceed to the next Step, complete 
the following actions: 
 
Stage 1: Push in the Lower Peripheral 
Door and close the Lower Door. 
 
Stage 2: Close & lock the LCD Screen 
Door via the Lock at the Right-hand side 
of the Kiosk using the key provided. 

1 

2 

3 

Stage 2 
Stage 1 
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STEP IMAGE DESCRIPTION 

11 

  
Move from the front of the Kiosk to the 
rear. 
 
Remove & retain 4x Pan Head Screws 
fastening the SST Rear Cover to the 
Kiosk chassis using a #2 Phillips Head 
Screwdriver. 
 
 
Lift the SST Rear Cover from the Kiosk 
chassis & store for refitment at a later 
Step. 

12 

  
Cut 6x Cable Ties retaining the Front 
Door Loom & Ethernet Cable (if 
applicable) to the RH side of the Kiosk. 
 
 
Discard Cable Tie waste. 
 
 
Note: The Yellow Peripheral Draw has 
been moved to the fully outboard 
position for image clarity. 

13 

  
1. Chase the TOF Loom back to the 
PCB at the front of the Kiosk. 
Disconnect from PCB. 
 
 
 
2. Chase the NFC Reader Loom back to 
the D-LINK 7 PORT HUB at the front of 
the Kiosk. 
Disconnect the USB plug. 

2 

1 
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STEP IMAGE DESCRIPTION 

14 

  

Unlock and open the LCD Screen Door 
and Lower Door by unlocking the Lock at 
the Right-hand side of the Kiosk using 
the SOUTHCO KEY# T0001. 

15 

  

Remove 1x M4 Wizlock Nut and 1x 
Cable Clamp 9mm from stud #1 using a 
7mm Socket Head Drive & Handle. 

16 

  
Remove 2x M4 Wizlock Nuts from studs 
#2 & #3 using a 7mm Socket Head Drive 
& Handle. 

#1 

#2 #3 
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STEP IMAGE DESCRIPTION 

17 

 
 

 
The Lower Peripheral Door can then be 
removed from the Kiosk. 

18 

  
Remove 1x M5 Screw & 1x BUSH from 
the LH side of the Kiosk using #2 Phillips 
Head Screwdriver. 
 
Repeat for the opposite side. 
 
 
To re-install the SST SPARE LOWER 
PERIPHERAL DOOR, follow Steps 2 to 
17 in reverse. 

19 

  
Note: Ensure that the Power Supply 4 
Pin 24V after re-fitment is un-restrained 
as shown (1). 
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STEP IMAGE DESCRIPTION 

20 

 

 

 
Stage 1: Push in green tray and close 
Lower Door. 
 
Stage 2: Close & lock the LCD Screen 
Door via the Lock at the Right-hand side 
of the Kiosk using the key provided. 

 

Stage 2 
Stage 1 


