NEO PRODUCTS - WORK INSTRUCTION
BETMAKERS TSST SERVICE
NUMBER ISSUE CHANGE DATE ISSUED BY

15201-SERV004 A Initial Production Release 29-09-22 LD

DESCRIPTION B Filename updated (ECN 6477) 13-10-23 LD
TSST SPARE TOP COVER C
DECAL W BNA D
E

ITEMS NEEDED TO PERFORM THIS TASK
DISHWASHING LIQUID
WATER GLOBALTOTE /7~
500MI SPRAY BOTTLE
LINT FREE CLOTH
SOFT FELT SQUIDGY
METHYLATED SPIRITS

ITEM # STOCK CODE DESCRIPTION QTY
1 15201-DCO01AA TSST TOP COVER DECAL - GLOBAL TOTE W BNA 1.00
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15201 BETMAKERS TSST SPARE TOP COVER - DECAL W BNA

STEP IMAGE DESCRIPTION

Remove & discard damaged Decal from
Top Lid of TSST Kiosk.

1
Prior to starting the DECAL W BNA
removal, switch the plug from 1 - O on
the underside of the Kiosk.

2
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15201 BETMAKERS TSST SPARE TOP COVER - DECAL W BNA

Unlock and open the Top Door by

pushing the Button on the RH side of the
Top Door.

STEP IMAGE DESCRIPTION

With care, remove the 3x Antenna’s from
the underside of the Ticket Chute and

relocate to a clear position inside the
Kiosk.
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15201 BETMAKERS TSST SPARE TOP COVER - DECAL W BNA

With care, remove & retain the Ticket
Chute by “popping” in an outwards
direction from the underside of the Top
Lid.

Caution: Care is required to ensure that
the tabs on the underside of the Ticket
Chute are not broken or damaged during
removal.

Close the Top Door.

STEP IMAGE DESCRIPTION

. Remove TSST SPARE TOP COVER -
GLOBAL TOTE /7 DECAL W BNA from packaging.

Discard packaging.
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15201 BETMAKERS TSST SPARE TOP COVER - DECAL W BNA

Grab a corner of the damaged Decal and
with force, pull the Decal away from the
Top Lid until 200% removed.

Residue will be present on the surface of
the Top Lid due to the adhesive
activation process.

Remove all glue residue from surface of
Lid using rag & Methylated Spirits

NOTE: FOLLOWING IMAGES FOR THE
APPLICATION OF THE REPLACEMENT
DECAL, ARE SHOWN WITH THE TOP LID
REMOVED. THE ACTUAL PROCESS WILL
BE COMPLETED IN THE FULLY
INSTALLED CONDITION TO THE KIOSK.

Clean surface of Top Door Assy using a Lint
Free Cloth to remove dust & fluff.

10

STEP IMAGE DESCRIPTION
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15201 BETMAKERS TSST SPARE TOP COVER - DECAL W BNA

Select 1x TSST TOP COVER DECAL -
GLOBAL TOTE W BNA and place onto
flat table.

GLOBALTOTE 7/

Remove cut-out panels and discard
waste.

11

GLOBALTOTE 77

Turn over Decal to show the backing
paper.

Prepare to apply Decal by removing
backing paper.

Note: The Decal adhesive is extremely
tacky. Use a small section of waste
backing paper to hold the corner of the
Decal down while removing backing
paper. This will eliminate touching the
adhesive with bare hands and potentially
damaging adhesive.

12 .
Discard waste.
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15201 BETMAKERS TSST SPARE TOP COVER - DECAL W BNA

STEP DESCRIPTION

Note: Mix approx. 400M| Water & 2x
drops of dishwashing liquid into a 500MI
Spray Bottle.

Ensure that the dishwashing liquid
mixture is mixed in with the water
(bubbles to be present).

13 Apply the water mixture onto the Decal
adhesive in all areas.

Apply the water mixture onto the Top
Door Assy in all areas.

14

Once both surfaces are covered with
water, apply the Decal onto the Top Door
Assy.

15
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15201 BETMAKERS TSST SPARE TOP COVER - DECAL W BNA

STEP DESCRIPTION

Gently position the Decal onto the Top
Door Assy and “float” into approximate
alignment position.

Note: Avoid applying pressure to the
Decal during this process as this will
activate the adhesion prior to final

16 alignment.

Start Decal application.

Ensure both Decal corners align with the
Top Door Assy.

If adjustment is required, remove Decal
and reposition.

17
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15201 BETMAKERS TSST SPARE TOP COVER - DECAL W BNA

Once Decal is located correctly, squeeze
the water trapped between the Decal &
Top Door Assy using a Soft Felt Squidgy.

Use an across stroke method to squeeze
the water out. If air bubble is present,
change the squeeze direction to remove
water. Note: This may be achieved using
an up & down method to remove all
water removal.

18

STEP DESCRIPTION

Clean surface of the Decal to remove
residue water from the application
process using clean Lint Free Cloth.

19
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15201 BETMAKERS TSST SPARE TOP COVER - DECAL W BNA

Complete final inspection for air bubbles

prior to next Step.
If air bubbles are present, re-do Steps 17
& 18.

20
Select Ticket Chute removed from earlier
Step.

21

STEP IMAGE DESCRIPTION
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15201 BETMAKERS TSST SPARE TOP COVER - DECAL W BNA

Pre-assemble the Ticket Chute back into
the Top Lid & nest into tabs prior to
pushing into final position.

Caution: Care required to ensure that all
tabs on the underside of the Ticket Chute
are not broken or damaged during
installation.

22

Check: Ensure that the Ticket Chute has
been fully clipped into the Top Lid and no
gaps are visible from the Decal side.

23

Move to the Operator side of the Kiosk,
re-instal 3x Antenna’s onto underside of
the Ticket Chute.

Re-fitment requirement:

#1: PC Tray - short lead = LH side
#2: PC Tray - long lead = Middle
#3: USB Hub - long lead = RH Side

24

STEP | IMAGE DESCRIPTION
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15201 BETMAKERS TSST SPARE TOP COVER - DECAL W BNA

Install the Power Lead & Network Cable
to the underside of the Kiosk.

Switch the plug from O > |I.
25
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