
Affinity
interactive kiosk

*Options, at extra cost.

9  Highly serviceable  9 Robust engineering  9 Modular designs  9 Remote kiosk management  9 Ergonomic designs  9 ISO9001 quality assured  9 Proven reliability  9

The Affinity is a major success story and NeoProducts number one selling kiosk with over 10,000 installations, conducting over
a million transactions per day. A popular choice amongst both corporate and government sector clients.

Disability friendly: Designed with social inclusion in mind, the Affinity Incorporates a side mounted display module enabling
wheelchair access.

Cluster configurations: Designed to be space efficient, these units easily fit together to enable maximisation of space and
grouping of applications.

Robust and scratch resistant: Designed in cost-effective rugged metal chassis, augmented with injection moulded plastic
(polymer), ideal for unsupervised environments and delivering value for money.

PC-Based: Based on stand alone pc architecture to ensure future-proofing.

Versatile application usage: Information, transactional and education/ training terminal, Government information delivery.
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United Kingdom
NeoProducts (UK) Limited

69 Melchett Road, 
Kings Norton Business Centre, 

Birmingham, B30 3HP, UK 

Tel.   +44 (0)121 486 4300
Fax.  +44 (0)121 486 4334

Email.  neo@neoproducts.co.uk

Australia
NeoProducts Pty Ltd
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Tel.   +61 (0)3 9701 1511
Fax.  +61 (0)3 9701 1799

Email.  neo@neoproducts.com.au

www.neoproductsgroup.com
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* Options available on Kiosk

** The application and/or browser running on the Kiosk must support the Guardian. For further details contact NeoProducts.

Operating

Environment

Temperature 6-32OC (primarily limited by the kiosk processor)

Humidity 20-80% Non-Condensing

Ventilation Natural Convection Cooling

Mains Input

Standard 220-240VAC ±10% 50Hz

Power 300W average (500W max.) excluding internal power outlet

Internal Auxiliary DC Supply Rails 24V (for peripheral equipment)

LCD Monitor

Screen Size 15" Angle: 30O (from horizontal)

Viewing Angle 70O/70O/55O/65O (L/R/T/B) Typical

Dot Pitch Max 0.3mm

Max. Resolution 1024x768 @ 16 million colours

Touchscreen

Screen High Quality SAW 15" Touchscreen

Interface RS232 or USB 9600bps

Resolution 4096x4096

Dimensions

Height 1115mm

Width 775mm

Depth 550mm

Weight 70kg (80kg with transport packaging)

Maximum PC

Dimensions

Height 400mm

Width 120mm

Depth 320mm

Guardian Kiosk

Management

Module**

Printer Monitoring: Paper Low / Out / Jam

CPU / Application Heartbeat Monitoring

Door Sensor / Auxiliary Device Monitoring

Options* 

Slip/Receipt thermal printer / Guardian Kiosk Management Module / Signage panel / Slim
Form Factor PC (or smaller) / Stereo Audio System / 5, 12 & 24VAC 50Hz Power supply /
110VAC 60Hz Power Supply / Card Reader / Ruggedised Phone Handset

Applications Information, Transactional

Affinity
Technical Specifications

interactive communication


